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PHAN 1: CACH PANG NHAP VAO LOP HQC TRUC TUYEN

1.1 Pang nhap vao 16p hoc

Thong qua BGH nha truong, mdi 16p hoc dugc gliri mot duong dan dé vao 16p hoc tryc tuyén kéem
theo password (mat khau).

Hoc sinh str dung trinh duyét Google Chrome dé vao duong dan ciia 16p minh. Sau khi vao duong
dan, hoc sinh s& thdy giao dién ding nhap sau déy:

LANGUAGES ~ LOGIN

I( I'Education

Your Bridge 1o International Success

Welcome to the Virtual Class

Screen name: (maximum two word e.g. Anh
Khoa, Minh Tri, ...)

Virtual class password

Join in

Hinh 1.1: Giao dién dang nhdp vao I6p hoc truc tuyén

Trén giao dién ding nhap (Hinh 1.2), hoc sinh dang nhap bang cach dién tén va mat khau cua 16p
(dugc thong bao thong qua nha truong).
Luu y:
- Hoc sinh dién tén gom 2 chir tén 16t va tén, vd: Hong Ngoc, Minh Chdu, Birc Tudn...
- Duong dan dang nhdp, tén dang nhdp va mdt khau sé dwoc giir nguyén trong suot qud
trinh hoc. Hoc sinh ¢6 thé bookmark (luu lai trang web) ¢6 dwong dan nay trén trinh duyét
dé thudn tién hon cho nhitng lan dang nhdp sau.

LANGUAGES ~

Welcome to the Virtual Class

Screen name: (maximum two word e.g. Anh

Khoa, Minh Tri, ...)
Minh Buc

Virtual class password

Hinh 1.2: Pién tén va mat khdu

D




1.2 Tong quan giao dién 16p hoc truc tuyén

1.2.1  Sau khi dang nhép thanh cong, trong truong hop chua dén gio hoc (qué sém,
hodac da qué gio hoc), hoc sinh s€ thay giao dién dudi day:

[P O N oL | AN

MY COURSES ~ ABOUT US LANGUAGES ~

A~ e

Hinh 1.3: Giao dién khi l6p hoc truc tuyén chuwa duoc 1;10’

1.2.2 Khi vao 16p hoc tryc tuyén lan dau tién, hoc sinh can cho phép hé thdng sir dung
camera (webcam) va microphone. Man hinh dudi day sé duoc hién thi. Hoc sinh nhan ntt “Allow”
dé m¢é webcam va microphone.

Mercury needs to use your microphone and camera.

Select asow when your browser asks for permissions.

Hinh 1.4: Cho phép chwong trinh sw dung webcam va microphone

Luu y: Lan dau tién dang nhap vao 16p hoc, hoc sinh duoc khuyén nghi nén diang nhap sém 15
phit so v&i gio hoc dé kiém tra va ddm bao webcam va microphone hoat dong tot.
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1.2.3 Tu 15 phit truée gio hoc, hoc sinh diang nhap thanh céng vao 16p hoc truc tuyén

s& thiy giao dién dudi day:

SO
FMG Education

Yok ok ok ok () (e

-Ei

Hinh 1.5: Giao dién l6p hoc truc tuyén

1.3 Huong din cu thé cac tinh niing ciia 16p hoc truc tuyén

Hinh anh tryc ti€p cta gido vién dugc hién
thi co dinh & gdc trén bén phai.

Hinh anh tryc tiép cua cac hoc sinh trong
16p dugc hién thi & phia dudi man hinh.

Travel and Tourism

@ Unit 5

Noi dung duoc gido vién trinh chiéu trong
budi hoc, bao gom slide, video, cac bai quiz,
cac hoat dong tuong tac danh cho hoc
sinh,...
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What is

Hoc sinh c6 thé st dung cong cu veE truc tiép

the same trén giao dién 16p hoc nhu vé duong tbéng,
about all hinh chir nhat, hinh elip hay con ¢6 the doi
+ mau hinh v&, text... néu gido vién c6 yéu
of !:hese cAu thyc hién trong bai hoc.
animals?
Nt gio tay xung phong phat biéu.
' Luu y: Gido vién sé kiém sodt Microphone
b va sé mute/unmute khi gido vién muon moi
hoc sinh phat biéu.
. ‘5 Nt tuy chinh cdu hinh webcam,
: microphone va tai nghe cta hoc sinh.
Giao dién tro chuyén (chat box) cua 16p hoc

Helle
11:05

Hello teacher

11:06
GV - Mr James
Welcome everyone to today's class
11:06
HV-BaoTENga
Good marming everyone!
11:07
HV-AnhTEN 9.1
hello teacher
11:07
GV - Mr James
Please make sure your camera is turned on and your
microphane is off
We will start the lesson In 5 minutes
11:07

dugc hién thi ¢6 dinh ¢ goc dudi bén phai
man hinh. Sau khi viét thong di€p, hoc sinh
nhan nat Enter dé giri thong diép di.

Thoi gian cia 16p hoc duge hién thi phia
trén 0 chat box.

Luu y: Noi dung chat phai phu hop voi ngir
canh cua lop hoc. Moi ngi dung gay can tro
16p hoc hodc mang tinh chdt spam va khéng
phil hop tir phia hoc sinh... déu sé dwoc can
thiép diéu huéng kip thoi va théng bdo dén
nha truong.

* ok Kk ok

Céc ngdi sao thé hién phan thudng cua gido
vién danh cho hoc sinh.
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PHAN 2: CAU HINH KHUYEN NGHI

2.1 Cau hinh may tinh

Hoc sinh can str dung may vi tinh (may dé ban hodc laptop — KHONG SU DUNG MAY, TiNH
BANG, IPAD) d¢ truy cap h¢ thong hoc tap tryc tuyén cia EMG Education. Cau hinh t61 thiéu
khuyén nghi cua may vi tinh hoc sinh nhu sau:

CPU 2 core, 4 thread, 2.3 GHz processor, 3MB cache
RAM 4GB

e Windows 7, Windows 8, Windows 10

Hé diéu hanh
¢ diéu han o MacOS

e Can c6 camera hoat dong tot. May tinh laptop thuong cé sin
webcam di theo may. Trong truong hop laptop khong c6 hodc
hoc smh su dung may vi tmh dé ban, hoc sinh can trang bi

.....

Yéu cau khac e CAn st dung tai nghe roi (headset) c6 micro de bao dam chat

lwong 4m thanh va khong gay tiéng dong nhiéu khi twong tac
nghe noi.
o Sir dung trinh duyét Google Chrome

2.2 Cau hinh mang internet

Dé viéc hoc tap truc tuyén duoc hiéu qua va khong gap cac van dé k¥ thuat Vo1 mang internet,
may vi tinh cua hoc sinh duoc khuyén nghi nén két ndi mang bang day (két n01 LAN) nham dam
bao sy 6n dinh. Trong truong hop str dung mang khong day (két ndi wifi), cAn dam bao may tinh
nhan séng wifi tot, khong bi anh hudng boi cac vat can song nhu tuong day hay céac thiét bi phat
song khac.

May vi tinh ctia hoc sinh duoc khuyén nghi nén dung mang Internet c6 toc d6 tdi thiéu nhu sau
deé dam bao tinh 6n dinh cua duong truyén tdi hé thong hoc truc tuyén:

Viettel 30 Mb/s 30 Mb/s
Nha mang khac 50 Mb/s 50 Mb/s
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PHAN 3: CAC CAU HOI THUONG GAP
3.1 T6i khong dung dwgc webcam / microphone / tai nghe khi hoc true tuyén.

Pau tién, Phu huynh/ hoc sinh can kiém tra va dam bao 4m luong (volume) ctia may tinh da duoc
bat du 16n.

PH/HS ciing can kiém tra va dam bao trinh duyét Google Chrome di cho phép 16p hoc tryc tuyen
EMG Virtual Classroom dugc str dung webcam va microphone cua may tinh. Pé kiém tra, nhan
nat c¢6 hinh méc khoa & goc trén tay trai ctra s6 Windows Chrome (Hinh 3.1), sau d6 chon
“Allow” cho ca hai muc “Camera” va “Microphone”.

x

[ @ mercury-1-n.emg.eduvn

G Connection is secure

B Your information (for example, passwords or credit
] Y .L\'I(J l card numbers) is private when it is sent to this site.
Learn mare

B Camera Allow -

& Microphone @ -
4) sound Automatic (default]) ~

B Certificate (Valid)

Hinh 3.1: Cho phép EMG Virtual Classroom swr dung webcam va microphone trén Google
Chrome

Sau khi da thuc hién dﬁy dt céc bude noéi trén, néu van gap tryc trdc v4i webcam, microphone
hodc tai nghe khi hoc truc tuyén, PH/HS c6 thé kiém tra va tuy chinh cAu hinh tai nghe, webcam
va microphone trong 16p hoc tryc tuyén EMG Virtual Classroom. Dé kiém tra, nhin vao nut banh
rang & goc trén bén phai man hinh giao dién EMG Virtual Classroom (Hinh 3.2).

. *kdkk &%)

Hinh 3.2: Nuit tup chinh cdu hinh tai nghe, webcam va nliic:rophone
trén EMG Virtual Classroom
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Sau khi nhin nat banh ring, man hinh tuy chinh dugc hién thi nhu dudi day.

Play a test sound

Hinh 3.3: Man hinh tuy chinh cau hinh tai nghe, webcam va microphone trén EMG Virtual
Classroom

PH/HS chon webcam phu hop trong danh sach “Camera”. Khi webcam phu hop da dugc chon,
hinh anh cuta hoc sinh s& dugc hién thi trong 6 hinh anh phia bén trai (Hinh 3.3).

PH/HS chon microphone phil hop trong danh sach “Microphone”. Hoc sinh c6 thé kiém tra bér}g
cach noi to mot vai cau. Khi microphone phu hop da dugc chon, thanh tin hi¢u mau xanh s¢€ hién
thi & phia dudi 6 hinh anh phia bén trai (Hinh 3.3).

PH/HS chon tai nghe phu hop trong danh sach “Audio output”. Khi tai nghe phu hop da duoc
chon, nhan nat “Play a test sound” 6 phia dudi bén phai (Hinh 3.3) va h¢ thong s& chay mot
doan am thanh dé€ hoc vién ki€m tra tai nghe.

3.2 T6i khong nhin thdy hinh anh webcam ciia cic hoc sinh khéc trong 16p.

Dé bat/tat hién thi webcam cua céc hoc sinh khac trong 16p, hoc sinh nhan phim tit F. (Viéc hién
thi webcam cua cdc hoc sinh khac trong [0p khong thdt su can thiét va cé thé anh hieong dén
dwong truyén bai hoc, do d6 néu dwong truyén Internet khéng dam bdo, khuyén nghi hoc sinh
nhan phim F dé tdt hién thi camera cdc hoc sinh khac).

3.3 Két ndi mang véi 16p hoc trwe tuyén ciia téi khong tot.

May tinh cta hoc sinh nén st dung két ndi mang day (LAN) dé dam bao duong truyén 6n dinh.
Néu sir dung mang wifi, can de may tinh & gan thiét bi phat song wifi (router) nhét c6 thé dé dam
bao may tinh co thé bat song tét tir router.

Trong truong hop két ndi mang ctia ban khong t6t do gip phai van dé tir phia nha mang ban st
dung, ban c6 thé tat hién thi webcam ctia cac hoc sinh khéac trong 16p dé tiét kiém bang thong bang
cach nhan phim F.
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